
3 October 2006
	NICE Blocks CFS/ME Guidelines Information Request? 

	Subsequent to the publication of the Draft Consultation - CFS ME NICE Guidelines, One Click wrote to Mark Salmon of NICE Corporate Services and most politely requested that NICE provide us with the full details of the participants in the CFS/ME Guidelines Review Panels, inclusive of name, speciality and organisation. This is key information since it is these Guideline Review Panels who will decide what Stakeholder information is included or excluded from the final production of the guidelines themselves. One Click a copy of the letter despatched to the most unfortunate Salmon of Corporate Services dated 30 September 2006. 

Today, Ms. Sarita Tamber from the NICE Communications office that is run by one Louise Fish, former acting Chief Executive of the disgraced charity Action for ME (AfME) that sells the notoriously damaging psychosocial CBT/GET treatments direct to the public, responded to the unfortunate Salmon's letter and stated that NICE really could not decide as to whether they would be providing this most legitimate Guideline Review Panels information or whether NICE would insist that this information could only be obtained by invoking the Freedom of Information Act. 

In other words, one is left with the impression that these NICE people (a) cannot decide whether to provide this information or not because of just how damaging it may be perceived to be; (b) are therefore keeping their options open in this regard and are stalling for time, hence the references to the Freedom of Information Act and perhaps most importantly (c) could not find their collective way out of a paper bag if their careers depended upon it. 

The only possible reason for the NICE behaviour over the 'CFS/ME' Guideline Review Panels goes something like this:

1. NICE is terrified of placing this information in the public domain because it displays overt psychiatric bias that will add further building blocks to any possible legal challenge.

And/Or

2. NICE knows that some of the information in relation to membership of the Guideline Review Panels is incendiary and it is seeking the advice of its lawyers as to how to get out of providing this information and is playing for time. 

And/Or

3. NICE is checking with its lawyers as to whether it can tell lies in the omission of pertinent information, justifying this action as for the greater good.

And/Or

3. NICE hasn't put any 'CFS/ME' Guideline Review Panels in place at all, even though it was supposed to have done this some considerable time ago. It is now running around like a headless chicken trying to work out how it can get round this, inclusive of backdating membership of the 'CFS/ME' Guideline Review Panels.

And/Or

4. NICE has had the information all along, is prepared to part with it eventually kicking and screaming, but just gets its jollies from being obstructive. 

Time will tell as to which number, or combination of numbers, is correct. Whatever is the case, NICE has so far come out of this very badly. 

Since NICE is being so deliberately obstructive, we now publish this correspondence together with all the relevant email addresses. It has unfortunately now become abundantly clear that NICE Chairman, Professor Sir Michael Rawlins, needs to be made fully aware of the counterproductive antics of his staff that are so damaging the already badly tarnished NICE reputation. Fish and Salmon from NICE Corporate Services are obviously badly in need of interpersonal skills retraining. When will these people learn that it is so much easier and in their best interests to literally play nice and provide the most legitimate information? 

Although witnessing this NICE organisation's wriggling is really most amusing, its distinct lack of professionalism and lack of accountability to the people whose lives it affects - and this represents the entire population of the United Kingdom - is deeply worrying. Clearly, NICE does not have the best interests of many UK patients at heart. Perhaps Mr David Cameron, UK Prime Minister in waiting, could be persuaded to overhaul NICE and put it out of its misery if and when he takes office? NICE is rapidly becoming the medical and pharmaceutical equivalent of the Child Support Agency in the UK that was unceremoniously axed and dumped in toto due to the shambles that it had become. 

For any of you who have found the NICE behaviour extraordinary on several levels, please feel free to use the email addresses provided below to register your thoughts. 

The One Click Group

PS. We have popped NICE Executive Lead Andrew Dillon back on to the One Click News Digest Flyer distribution list pro tem as we feel that it would be a shame for this man not to be given full access to his worldwide publicity notoriety moment of shame. If you want your email address removed again, Andrew, please write to us once more. Pip pip!

*****************************************************
NICE Correspondence - Guideline Review Panels Information


NICE Distribution of this correspondence: 

Professor Sir Michael Rawlins, NICE Chairman
Michael.Rawlins@nice.org.uk

Dr Mercia Page - Clinical Director, Clinical Practice
Mercia.Page@nice.org.uk

Andrew Dillon - Executive Lead
Andrew.Dillon@nice.org.uk

Mark Salmon - Associate Director, Corporate Services
Mark.Salmon@nice.org.uk

Sarita Tamber - Communications Executive
Sarita.Tamber@nice.org.uk

Collette Marshall - Guidelines Commissioning Manager
Colette.Marshall@nice.org.uk

Bijal Chandarana - Guidelines Coordinator
Bijal.Chandarana@nice.org.uk


From: The One Click Group 
Sent: 03 October 2006 15:43
To: Mark Salmon
Cc: Michael Rawlins, Dr Mercia Page
Subject: NICE Block CFS/ME Guidelines Information?

Dear Mr. Salmon

We are all somewhat taken aback by your lack of response to my letter to you dated 30 September 2006, attached.

All that you had to do was:

1. Respond to me personally.
2. Either provide the information requested in relation to the CFS/ME Guideline Review Panels.
3. Or state that this information would have to be obtained under the Freedom of Information Act.

It would unfortunately appear that this really was too complicated for you to handle. Instead, I receive none of the above but an obfuscatory email and telephone response from junior Sarita Tamber that highlights NICE incompetence and inability to get to grips with the situation so clearly. The ill-will that you have personally created in your role as Associate Director, Corporate Services, has now resulted in the recent NICE correspondence, together with editorial, being published on The One Click Group website at www.theoneclickgroup.co.uk for the edification of the residents of over seventy countries worldwide including Cabinet Ministers, MPs and so on, all avid readers of One Click. 

With the greatest of respect, there are interpersonal skills and damage limitation courses recommended by the Institute of Public Relations from which you and your staff would arguably benefit considerably.

Let us hope that in the future, you can endeavour to give straight answers to straight questions, thus obviating the need for further excruciatingly adverse publicity on NICE being placed in the global public domain once more. 

With best wishes

Jane Bryant
Director
The One Click Group
www.theoneclickgroup.co.uk

Cc. Saunders Solicitors LLP

************************

From: The One Click Group 
Sent: 03 October 2006 13:19
To: Sarita Tamber 
Cc: 'Colette Marshall'; 'Bijal Chandarana'; 'Mark Salmon'; 'Michael.Rawlins@nice.org.uk'; 'Mercia.Page@nice.org.uk'; 'Andrew.Dillon@nice.org.uk'
Subject: RE: Consultation - Chronic fatigue syndrome / myalgic encephalomyelitis (CFS/ME) guideline

Dear Ms. Tamber

Subsequent to your email of today’s date and a further telephone call made by me to ascertain the state of play over the very simple and most legitimate request for the information on who sits on the CFS/ME Guideline Review Panels, I am not alone in finding your behaviour and that of your NICE organisation quite simply extraordinary. Why is NICE creating such unnecessary ill will and creating such hurdles over the provision of this most legitimate information? 

It appears that currently, you simply will not, even as a matter of courtesy if nothing else, state either whether you will be providing this information or whether it will be necessary to apply for this under the Freedom of Information Act. This immediately leads us all to speculate as to what have you got to hide and why? Why can you not just provide the most legitimate information requested over these Guideline Review Panels? Such behaviour merits remark from around the world. 

Because of this frankly obstructive behaviour on your part that in no way fosters good relations and that shows NICE up in an extremely poor light, we will firstly be copying this correspondence in to Professor Sir Michael Rawlins - Chairman, Dr Mercia Page – Clinical Director, Clinical Practice and Andrew Dillon – Executive Lead. Secondly, we will be publishing this correspondence on The One Click Group website. It will be most interesting for the residents of over seventy countries around the world who read the information published by One Click - including Cabinet Ministers, MPs, Senators, Congressmen, academics, the Department of Health, the civil service and the media et al - to see so clearly just how NICE behaves. Perhaps such public exposure might assist in speeding things up for you? 

It is such a crashing shame that NICE always seeks to make matters more difficult than needs be and will, of course, provide yet another primary example of the obstructive behaviour displayed by your organisation throughout this sorry episode that represents the development of the ‘CFS/ME’ NICE Guidelines. If we can get no sense from you in private, it would therefore seem eminently sensible to place this matter in the public domain. This we shall now do. 

We look forward to hearing further from you.

With best wishes

Jane Bryant
Director
The One Click Group
www.theoneclickgroup.co.uk

Cc. Saunders Solicitors LLP

************************

From: Sarita Tamber [mailto:Sarita.Tamber@nice.org.uk] 
Sent: 03 October 2006 12:24
To: mail@theoneclickgroup.co.uk
Cc: Colette Marshall; Bijal Chandarana; Mark Salmon
Subject: RE: Consultation - Chronic fatigue syndrome / myalgic encephalomyelitis (CFS/ME) guideline

Dear Ms Bryant,

Thank you for your letter dated 30 September received on the 2nd October 2006 which has been forwarded on to me for response. We acknowledge your request for information and will be responding in accordance with the Freedom of Information Act within 20 working days of receiving your request. 

Our understanding of your request is for the names, specialty and organisation of the participants in the CFS / ME Guideline Review Panel and we will respond to this request in accordance with the Freedom of Information Act. If this is not the information you have requested please let me know in writing further details of your request.

Kind regards,

Sarita Tamber
Communications Executive 


************************

From: The One Click Group 
Sent: 02 October 2006 15:08
To: Bijal Chandarana
Subject: RE: Consultation - Chronic fatigue syndrome / myalgic encephalomyelitis (CFS/ME) guideline

Dear Bijal 

Thanks for this. Please find attached a copy of a letter sent to Mark Salmon, Professor Sir Michael Rawlins et al. We need to know who the participants in the Guideline Review Panels are.

We would be grateful to receive this information as soon as possible.

Many thanks and regards

Jane Bryant
Director
The One Click Group
www.theoneclickgroup.co.uk

	Tue, October 3rd, 2006. 01:56 pm 











THE ONE CLICK GROUP


� HYPERLINK "http://www.theoneclickgroup.co.uk" ��www.theoneclickgroup.co.uk�


Email  mail@theoneclickgroup.co.uk














THE ONE CLICK GROUP


� HYPERLINK "http://www.theoneclickgroup.co.uk" ��www.theoneclickgroup.co.uk�


Email  mail@theoneclickgroup.co.uk











