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DLA WINNERS AND LOSERS: LEAKED DOCUMENT REVEALS RADICAL NEW ASSESSMENT SYSTEM
Documents leaked to Benefits and Work show that a radical new computerised information system designed to replace the Disability Handbook may drastically alter who gets disability living allowance, with potentially both winners and losers. 
Find out more from this link: 
http://www.benefitsandwork.co.uk
/benefits/unspun/29_DLA_winners_losers.htm

11 MEDICAL CENTRE CLOSURES CONFIRMED
The DWP has announced that 11 incapacity benefit Medical Examination Centres (MEC) are to close and three new centres are to be built in order to allow Atos Origin to "improve the standard of accommodation and service it provides". At the same time the DWP has announced that some DLA claimants will be invited for examinations in the new centres. 
Find out more from this link:
http://www.benefitsandwork.co.uk
/benefits/unspun/26_closures_confirmed.htm

INCOMPETENT DWP ADMITS UNTRUTH
The DWP has admitted that it was not telling the truth when it claimed it did not own the LiMA incapacity software, used to assess whether claimants are fit for work. The admission has destroyed one of the two grounds on which the DWP is relying to refuse to provide Benefits and Work with a copy of the computer programme. It also raises serious concerns about the department's ability to deal with multi-million pound contracts.
Find out more from this link:
http://www.benefitsandwork.co.uk
/benefits/unspun/25_incompetent_untruth.htm

"OUTRAGEOUS" SECRECY AS DWP PROTECTS MULTINATIONAL
The DWP have provided Benefits and Work with a copy of the original Medical Services privatisation contract with Atos Origin (formerly Sema), but only after removing every clause containing any reference to financial matters and transfer of public assets, because such information might "prejudice the interests of Atos Origin". Freedom of Information campaigner Maurice Frankel has described the withholding of such information as "outrageous" whilst disability campaigners say that such secrecy will lead to fears that the DWP may now be being asset stripped. 
Find out more from this link:
http://www.benefitsandwork.co.uk
/benefits/unspun/27_outrageous.htm

'ROUGH JUSTICE' WARNING FOR CLAIMANTS
The influential Public Accounts Committee, in its latest report on benefits fraud and error, says that the benefits system needs simplifying, but warns that this might lead to 'rough justice' for claimants. Meanwhile, with losses allegedly running at £3 billion a year the BBC claims that the DWP is still looking into the use of lie detectors. 
Find out more from this link:
http://www.benefitsandwork.co.uk
/forums/index.php?showtopic=676

DWP TRY TO KEEP NEW DLA SYSTEM SECRET
The DWP are trying to avoid handing over any details of a new computerised DLA assessment system being trailed in Bootle and Manchester and likely to be rolled out nationally if 'successful'. They have awarded themselves an extension of the time limit for responding to Freedom of Information requests while they consider whether to refuse the application in the "public interest". 
Find out more from this link:
http://www.benefitsandwork.co.uk
/forums/index.php?showtopic=725

DISABLED FACILITIES GRANT FOR CHILDREN MEANS TEST SCRAPPED
From next December families needing to adapt their home for a disabled child aged under 19 years old will not be subject to a means test when applying for a disabled facilities grant. 
Find out more from this link:
http://www.benefitsandwork.co.uk
/forums/index.php?showtopic=732

NEW IN THE MEMBERS AREA
All of the resources below can be accessed by members from the What's new page at:
http://www.benefitsandwork.co.uk
/about_membership/whats_new.htm 

PAYMENT BY CHEQUE - AND HOW TO AVOID DIRECT PAYMENTS
We made a request for copies of any guidance issued to DWP staff relating to the criteria to be used when dealing with a request for benefits to be paid by cheque rather than by direct payment into a bank account. This document contains the guidance given to staff at Jobcentre Plus, Disability and Carers Service, Pensions Service and the Child Support Agency. 

DECISION MAKERS' EXCHANGE ISSUE 55 AUGUST 2005
Includes information on:
Scottish Power of Attorneys
Certain Accommodation
Renewal Claims
Change of Circumstances - Revision or Supersession
Document Retention
Appeals
The annual report by the President of appeal tribunals 

DLA WINNERS AND LOSERS: LEAKED DOCUMENT REVEALS RADICAL NEW ASSESSMENT SYSTEM
Members only article: an in-depth look at the new Customer Case Management system based on leaked CFS/ME guidance.

TRAINING
We've now produced a brief training flyer which you can download from the training pages at:
http://www.benefitsandwork.co.uk
/book/training_index.htm 

You are welcome to forward this newsletter to anyone you think may be interested in the contents. If you have received this newsletter from someone else and would like to sign up yourself, you can do so for free at:
http://www.benefitsandwork.co.uk/site/updates.htm
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